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HungerRush Driver Track

Manage Delivery Driving
Without Blind Spots

What is HungerRush Driver Track?

HungerRush provides a complete, in-house delivery solution for restaurants to easily manage
delivery demand and track all progress in real time. A major piece of this solution is called Driver
Track, which gives drivers the information they need to be most efficient, and managers the
real-time tracking of their drivers. HungerRush Driver Track consists of two parts:

1) The Driver Track Module is a real-time, mapping component embedded in our cloud-based
restaurant management software for managers to be able to track their delivery drivers' progress
from anywhere.

2) The Driver Track App (pictured below) is an app used by your delivery drivers to easily receive
order and customer information along with turn-by-turn navigation so they can be more efficient
with their deliveries.
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Benefits for Delivery Drivers:

¢ Drivers are more efficient and never
have to leave the app with embedded
turn-by-turn navigation.

e Drivers can easily contact guests for
any reason in just one click.

¢ Drivers can see all order and route
information so they know which to
deliver first.

Benefits for Restaurant Managers:

e Managers can monitor driver's current
location at all times or pull up past trips.

¢ Managers can plan and report better by
capturing delivery metrics like on-road
time, order completion, ETAs, and more.

e Managers are no longer tethered to the
POS and can track delivery progress on
their laptop from anywhere.

Key Requirements and Info

e The HungerRush Driver Track app works on Android and Apple devices.

¢ The app supports unpaid and cash delivery orders.

¢ This service is an add on to our Restaurant Management module.
Please contact your sales representative to add it.

About HungerRush

HungerRush is a leading provider of integrated restaurant solutions. HungerRush 360 is our flagship Cloud POS system that makes it easier to
delight guests, drive loyalty, and manage restaurants from anywhere. The all-in-one system integrates digital ordering, delivery, customer
engagement, restaurant management, and payment processing features with flexible soware designed to give operators of all sizes more

insight into their customers, more control over their operations, and more power to profitably grow their business.
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