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Order Notifications

Delight Guests. Reduce Chaos. ﬁ;’nday, June 6
Streamline Service. .
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Real-time order updates
for pickup and delivery.

Order Notifications automatically text guests with
real-time updates—when their order is almost
ready, on the way, or delivered—keeping them
informed without tying up your team. No more
“Where’s my food?” calls, no unnecessary
interruptions—just frictionless service, fewer

mistakes, and happier guests. " Your order has been delivered.
Enjoy, and thank you for supporting
ACME Pizza!

Why Restaurants Love It

Reduce Call Volume Save Staff Time

Fewer status calls mean more time for service Messages send automatically from your existing

and new sales. systems.

Keep Pickup Areas Organized Boost Guest Satisfaction

Fewer early arrivals and less crowding. Confident, informed customers come back more
often.

Improve Accuracy

Guests arrive with order numbers in hand, Reduce Waste

reducing mix-ups. Fewer cold meals, fewer remakes, more

efficiency.



*+ Customer places an order (in-
person, phone, or online).

« POS, KDS, or Driver Track actions l
automatically trigger text updates.

(555) 555-1212

* Messages are short, branded, and ACME Pizza in 3.5 minutes.
timed for key order stages—no

manual sending.

+ Guests know when to arrive or
expect delivery, and staff stay
focused on service.

Key Features

Thank you for your order from ACME
Pizza. Your order number is 12345.

Your food will be ready for pick up at

(555) 555-1212

Thank you for your order from ACME
Pizza. Your order number is 12345.

Good news - your order from ACME
Pizza is on its way!

Your order is almost there and will
arrive in 5 minutes.

Your order has been delivered. Enjoy,
and thank you for supporting ACME
Pizza!

* Fully automated—no new apps or workflows. * Integrates with POS, KDS, and Driver Track.

+ Customizable templates for brand voice and tone. * Flexible pricing tiers to fit your message volume.

+ Supports both pickup and delivery orders. * Fast setup—complete a simple form, get installed,
and go live.

£ ¢ Order text notifications have been a major game
changer for us. Customers love getting real-time

PIESANOS updates on the status of their food orders. Our pickup
STONEEEEERE | ZZA orders are served fresher and more efficiently which

saves us time, money and hassle.”
—Joel Mills, Co-founder of Piesano’s

About HungerRush

HungerRush is a leading provider of integrated restaurant technology solutions. We partner
with restaurants of all sizes and cuisine types—from single locations to multi-unit brands.
Backed by restaurant, technology, and marketing experts who are always by your side,

our cloud-based POS Platform connects digital ordering, delivery, guest engagement,
kitchen operations, reporting, marketing, and payment processing in one system.
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Ready to Get Started?

Setup is fast and easy, and our
dedicated team is here to guide
you every step of the way.

REQUEST ADEMO



https://www.hungerrush.com/request-a-demo/

