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360 Marketing

Reach, re-engage, and
respond to every guest
with data-driven insights 
from your POS. 

Why Restaurants Love It 

HungerRush 360 Marketing connects every 
part of guest engagement. Email and 
text campaigns feel personal, not programmed, 
while automated Feedback serves as your 
digital table touch.


Habit Booster encourages repeat orders, and 
rolling re-engagement campaigns bring 
inactive guests back. Plus, every message and 
creative asset is crafted by restaurant and 
marketing pros who get your world—so your 
brand stands out and your marketing runs itself.

Drive Repeat Orders Effortlessly


Automate Connection


Save Time & Resources


Habit Booster and Re-engagement campaigns 
keep guests returning.



“Set-and-forget” outreach nurtures loyalty while 
you focus on operations.



Let automation handle follow-ups and reminders.

Collect Guest Insights


Protect Your Brand Voice


Track Performance in Real Time


Integrated Feedback surveys reveal real-time 
sentiment.



Every campaign reflects your restaurant’s unique 
tone and style.



View results directly in Restaurant Management.

Guest Engagement, Fully Connected.



How It Works

Habit Booster

Re-Engagement

Feedback Survey

Customer places an 
online order & opts in

Habit Booster MMS 
sent 46 hours later

Reminder Email & 
MMS sent 7 days later

Final reminder SMS 
sent 5 days later

Customers has  
not orders in  

30, 60, or 90 days

Re-engagement 
Email is sent 

monthly

30 DAYS 60 DAYS 90 DAYS

Customer places 
an online order

A survey invitation is 
sent 90 minutes later

Customer fills out 
feedback survey

Submitted results 
are emailed to you!

Key Features
Multi-channel outreach 
via SMS and email.


Integrated Feedback 
Survey – for post-visit 
insight.


Habit Booster –
 encourages reorders 
within two weeks of a 
first purchase.


Rolling Re-
engagements – targets 
guests inactive for 30–
90 days.


Branded creative built 
by HungerRush experts.


Integrated with 
HungerRush Online 
Ordering for accurate 
customer data.

Ready to Get Started?


Setup is fast and easy, and our 
dedicated team is here to guide 
you every step of the way.

About HungerRush

HungerRush is a leading provider of integrated restaurant technology solutions. We partner 
with restaurants of all sizes and cuisine types—from single locations to multi-unit brands. 
Backed by restaurant, technology, and marketing experts who are always by your side,  
our cloud-based POS Platform connects digital ordering, delivery, guest engagement, 
kitchen operations, reporting, marketing, and payment processing in one system.
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